
Sir Fynwy – Oriau Agor   
Monmouthshire County - Opening Times 

Drop in sessions 
for gateway advice

Appointments Extra sessions by 
appointment only

Abergavenny Office 
19a & b Cross Street 
Abergavenny 
NP7 5EW 

Monday, Tuesday, 
Wednesday & Friday 
10am to 1pm 
Information also 
available from 10am 
to 3pm

Available  
Monday, 
Tuesday, 
Wednesday 
and Friday 
10am to 3pm

Better Advice Better 
Lives (help with benefit 
issues)  
Tuesday 11am to 1pm 
Wednesday 11am to 1pm 
Friday 10am to 3pm

Caldicot Office 
5a Church Road 
Caldicot 
NP26 4BP 

Monday, Tuesday, 
Wednesday and 
Thursday 10am to 
1pm

Available 
Tuesday 
Wednesday & 
Thursday 10am 
to 1pm

Better Advice Better 
Lives (help with benefit 
issues)  
Monday 10am to 2pm 
Tuesday 1pm to 3pm 
Wednesday 10am to 3pm

Chepstow Office 
The Gate House, 
High Street 
Chepstow 
NP16 5LH 

Monday Tuesday 
Wednesday & 
Thursday 10am to 
3pm 

Available  
Monday, 
Tuesday, 
Wednesday 
and Thursday 
10am to 3pm

Better Advice Better 
Lives (help with benefit 
issues)  
Thursday 10.00am to 
12.00pm 

Monmouth Office 
23a Whitecross Street 
Monmouth 
NP25 3BY

Monday, Tuesday, 
Wednesday & Friday 
10am to 2pm

Available 
Tuesday, 
Wednesday & 
Friday 
10am to 2pm

Better Advice Better 
Lives (help with benefit 
issues)  
Monday 11am to 1pm 
Tuesday 10am to 12pm

Abergavenny 
Tudor Gate Doctors Surgery

Better Advice Better Lives (help with benefit issues)  
By appointment only

Abergavenny 
Abergavenny Community 
Enterprise, Hillcrest Road

Better Advice Better Lives (help with benefit issues)  
Tuesday 12.30pm to 3pm

Chepstow 
Gateway Credit Union 
Bulwark, Chepstow

Better Advice Better Lives (help with benefit issues)  
Thursday 1pm to 4pm

Raglan 
Raglan Old Village Hall

First and Third Tuesdays of the month 1.30pm to 3.30pm 



For your information - These are our opening times as at 9 January 2018 

Usk 
Usk Community Hub 
Maryport Street

Thursdays 10.30am to 12.30pm 

Wyesham 
Woodland View Community 
Shop

By appointment only 

Wye Valley Health 
Practice 
Trellech

Better Advice Better Lives (help with benefit issues)  
By appointment only


